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Plitvice Lakes National Park
How we solve problem with overtourism, what happened during pandemic and what are our future plans?
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Lika – Senj 
County

73%

60%

Karlovac 
county

Location
Plitvice Lakes National Park

Plitvice Lakes is the oldest and 
largest national park in the Republic 
of Croatia. The park is situated in 
the mountainous region of Croatia, 
between the Mala Kapela mountain 
range in the west and northwest, 
and the Lička Plješivica mountain 
range to the southeast. 

Administratively, the park falls 
within two counties: Lika-Senj 
(90.7%) and Karlovac (9.3%).
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Proclaimed as 

national park

1949.

inscription onto the 

UNESCO World 

Heritage List

1979.

300 km2

Površina

1.278,5 m 

Seliški vrh 

Highest point

368,6 m, river 

Korana canyon

Lowest point

Park’s personal map
Plitvice Lakes National Park

Lakes
16 + (larger number 

of smaller unnamed 

lakes)

Highest waterfall
Veliki slap, 78 m 

(highest waterfall in 

Croatia)

Special Virgin 

Forest
Čorkova uvala 

(beech – fir virgin 

forest)

Geomorphological 

monument of nature: 

(Golubnjača, 

Šupljara and Crna 

pećina)
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~800.000
overnights

1 mil
Went through Park 

without spending night 
here

1.8 mil 
Visitors in 2017

Important numbers
Plitvice Lakes National Park
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0,73%
Water

99%
Visitors visits 0,73% of the 

Park

296,3 km²
Park surface

And stays there aprox. 4 hours

More numbers
Nacionalni park Plitvička jezera
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Stay: about 3-4 hours
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Average grade by quarters, TripAdvisor 2017.

Guest satisfaction

…management
…crowds

…waiting in line
…behaviour of other visitors
…parking
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Plitvice Lakes National Park
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• Clear focus on markets
• Visitor management and for attractions:

• Buying tickets online in advance 
• Entrance per time slots
• Seasonal and prices different 

through day
• Promotion of other activities in 

surrounding

Izvor: https://www.independent.co.uk/travel/news-and-advice/tourist-taxes-
edinburgh-venice-amsterdam-overtourism-responsible-travel-a8769561.html

https://www.independent.co.uk/travel/news-and-advice/tourist-taxes-edinburgh-venice-amsterdam-overtourism-responsible-travel-a8769561.html
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-6h 7h 8h 9h 10h 11h 12h 13h 14h 15h 16h 17h 18h

SRPANJ 2018. 23 24 454 36 152 43 422 48 545 47 908 39 446 28 456 18 621 9 300 20 619 4 713 100

SRPANJ 2017. 8 17 993 34 129 44 195 51 559 53 145 46 863 35 241 24 423 15 273 7 964 3 234 54
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-6h 7h 8h 9h 10h 11h 12h 13h 14h 15h 16h 17h 18h

KOLOVOZ 2018. 34 34 988 42 523 48 842 53 627 51 122 43 755 34 080 24 153 12 644 26 702 5 508 67

KOLOVOZ 2017. 13 24 396 40 024 47 997 57 331 58 627 50 600 42 873 30 421 19 231 10 248 3 107 18
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2018.
Lower price 
ticket after 
16:00
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Entry time

15.08.2018. – visits per hour and hour limit from 2019.
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Plitvice Experiences branding

Come for the lakes, stay for nature and adventure. 
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Moving away from 

the transit 

destination

Better visitor

dispersion within the 

lake zone of the Park

Visitors have 

information 

about the 

surroundings in 

one place More visits to 

less known 

locations

Lower system 

loads in high 

season

Results
Plitvice Lakes National Park

Improved

stakeholders and 

local community 

relations

Greater visitor 

satisfaction

Better informed 

visitors before 

arriving in the area -

better travel planning

Increased visibility 

of the entire 

destination
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1996; 238 401

1997; 316 727

1998; 335 487

1999; 259 614

2000; 482 275

2001; 597 884

2002; 665 108

2003; 721 265

2004; 749 209

2005; 855 866

2006; 866 218

2007; 927 661

2008; 948 891

2009; 939 747

2010; 962 322

2011; 1 061 616

2012; 1 129 476

2013; 1 188 798

2014; 1 184 449

2015; 1 357 304

2016; 1 429 228

2017; 1 720 331

2018; 1 796 670

2019; 1 771 542

2020; 445 000

2021; 805 465
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Nacionalni park Plitvička jezera
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Plans for the future

• Communication with Partners
• Strict rules of behaviour
• SMM with clear focus on main park products while

communicating about Park values
• Opening new sightseeing point
• Adding new spots for sightseeing like Old town

Krčingrad
• Hotels reconstruction
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Thank you for your attention

@PlitviceLakesnp plitvicelakesnp


