


Evaluating person-
centred care. Indicators
and groups involved in 
the assessment process.
Focus group

February 14, 2022

14:00-15:45 CET

This project has received funding from 
the European Union’s Horizon 2020 
research and innovation programme 
under grant agreement No 101017603

http://ec.europa.eu/digital-single-market/ehealth



Welcome

Piret Hirv
Tehnopol Connected Health Cluster
Coordinator of IN-4-AHA project



Evaluating person-centred
care. Indicators and groups 
involved in the assessment 
process.

Anni Kurmiste
Praxis Think Tank



Previous process
Report on evaluation toolkits used in the active and healthy ageing
field

• Theoretical context of innovation, toolkits, and evaluation frameworks

• Focus on person-centredness

• Overview of a survey mapping out current practices of impact
assessment

Focus group to further map out practices

Report on an innovation assessment framework with focus on 
person-centredness

• Theoretical context of impact assessment in AHA and focus on person-
centredness

• Overview of framework validation process



Why person-centredness?

Person-centredness looks at the person as a whole and with 
their background system.

Person-centred design addresses the needs of the human, identifies 
different stakeholders and contexts of use, and empathizes, 
communicates, interacts, and stimulates all the people involved.



Innovation assessment
framework with focus on 

person-centredness

Theoretical
context

Input from experts

Input from previous
report, survey, and 

focus group

Input from
consortium

partners

Testing



Stakeholders

Service users
professional users (including 

health and care professionals) if 
the service is meant to benefit 

their work with persons aged 65+ 
and/or end-users (persons aged 

65+) if the service aims to 
improve their health and 

living condition or 
help receive 

care/assistance

Facilitators
professionals in health and 

care institutions who 
provide professional 

support for the elderly 
person (65+) in connection 

of service which is being 
evaluated and/or family 

members or other informal 
care givers who assist the 

elderly person or any other 
person who directly assists 

the elderly person

Service providers
representatives of the 

company who has 
developed the solution and 

has designed its delivery 
process. The service 

provider is a product owner 
or part of the product 

owner’s team that has put 
the service on the market 
and has defined the target 

group(s) of users



Domains
Autonomy
• Health outcomes
• Involvement
• Responsibility

Coordination and cooperation
• Service coordination
• Target group coordination

Empowerment
• Targeted service
• Early detection
• Decision-making

Personalization
• Accordance to needs
• Usability and accessibility
• Trust and respect















Testing

o Five pilots
o 152 responses
To get feedback on whether the developed framework, questions and 
indicators are valid and purposeful for evaluating person-centredness, a 
validation process was conducted via questionnaires. 
 Validation was done in a testing environment

o Results to be analysed soon



Thank you!
Any questions?



Questions for break-out rooms

General

 How important do you consider assessing the person-centred aspect
(compared to economic benefit, clinical efficacy, etc.)? To what extent is
this aspect present in your service development/provision?

Would you conduct the evaluation as self-assessment or commission
external evaluators?



Questions for break-out rooms
Person-centredness evaluation framework related
 Do you think these questions and indicators help you to evaluate your 

solution on the topic of person-centeredness and related aspects?

 Do you feel some important topic/domain/indicator/question (any level) 
regarding person-centeredness is missing? Please provide arguments, 
information, materials, or experience. 

 Does the framework fully cover your need regarding impact evaluation in the 
person-centered field? Would you need to make any modifications to the 
framework if you would use it? (Bear in mind that the framework aims to be general 
and cannot cover all needs 100%)



Questions for break-out rooms
Person-centredness evaluation framework related
 What kind of methodology (focus group, questionnaire, interview, etc.) 

would be best to conduct impact evaluation based on this framework?

 How can accelerators or innovation hubs (reference sites) support 
evaluation? For service providers - would you test and evaluate the person-
centered aspects in a Living Lab (testing environment)?



Wrap-up
Findings from break-out rooms



THANK YOU!

Looking forward to further 
exchange:

hille.hinsberg@proudegineers.com


