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            Public Administration of the 21st century

      
      



            The Digital Single Market Strategy for Europe announced the launch of an eGovernment Action Plan ('Action Plan') for the period of 2016-2020, setting out the vision, underlying principles and policy priorities. 

The Action Plan focuses on some particularly impactful actions that will help accelerate the digital transformation of government through these principles. 

All actions of the eGovernment Action Plan 2016-2020 have been completed. Information about their implementation can be found on the Actions Dashboard. 

Do you have ideas or needs for European digital government policy? Please feel free to share them with us!
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                              Mid term evaluation of the eGovernment Action Plan 2011-2015

                          
          

                
                      

  
    

    
        The evaluation measured the progress that the European Commission and the Member States were making with respect to the vision in the Malmö…
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                              OECD Recommendation-digital-government-strategies

                          
          

                
                      

  
    

    
        The purpose of the Recommendation is to help governments adopt more strategic approaches for a use of technology that spurs more open, participatory…
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                              eGov Action Plan staff working document 

                          
          

                
                      

  
    

    
        In December 2015, European Commission's Directorate-General Communications Networks, Content and Technology launched an implementation and evaluation…
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                              Future-proofing eGovernment for a Digital Single Market

                          
          

                
                      

  
    

    
        Benchmarking is used to encourage mutual learning, to perform multilateral assessments, and to contribute to further convergence of the policies of…
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                              eGovernment Benchmark Framework 2012-2015

                          
          

                
                      

  
    

    
        The 2012 eGovernment Benchmark represents an important reform.

It aligns the Benchmark work with the eGovernment Action Plan 2011-20151. It…
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                              Conclusion paper eGovernment Action Plan Steering Board adopted
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                              Call for Proposals "Smart Local Administrations". Looking for partners for your consortium? Join this discussion! 
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                              The CLOUD Cluster Projects Meeting: facilitating synergies among projects for policymaking
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